MOJUTHUKA B OBJIACTH KAUECTBA
OPT'AHA 110 CEPTU®HKALIMU CHCTEM MEHEJ)KMEHTA

[1aBHBIE 321244 OPraHa no cepTHGHKALHH CHCTEM MEHeIKMeHTa:

- CEpPTU(HKALMSA CHCTEM MEHEIKMEHTA B OpPraHM3alusX, C LUelbi odecneve-
HHUs YBEPEHHOCTH Y INOTpeOMTeNedl MpOAYKLHH M YCIYr B TOM, YTO OpraHM3aLus
BHEJIPHJIA CHCTEMY MEHEKMEHTA COOTBETCTBYIOLIMX aCleKTOB CBOCH /e TelbHOCTH
B COOTBETCTBHH C [IPUHATOH €10 [IOJIHTHKOM;

- coneiflcmue [TOBBIIEHHIO KadecTBa H KOHK}’})EHTOCHOCOGHOCTH OTEHYECTBEH-
HOM MPOAYKLMU HA MEIKIYHAPOJAHOM phIHKE;

- 3aBO€BaHMe penyTally LeHTpa 4epe3 rapaHTHpOBaHHOE COOTBETCTBHE yCTa-
HOBJIEHHBIM TpeOOBaHMAM, OOBEKTUBHOCTE M OECHPUCTPACTHOCTh paboT MO CepTH-
(puKanuu cuCTEM MEHEIKMEHTa;

- [TOJIy4Y€HHe 3aC/lyKEHHOI0 IIPH3HAHUS Yy MoTpeOHTeNel HAlllUX YCIyT;

- COOTBETCTBHE CHCTEMBI MEHEKMEHTa opraHa no ceptrudHKali TpeGoBaHu-

am CTB ISO/TEC 17021-1-2016.

Hacrosimne 3aja4n JOCTHralOTCs NyTem:

- CTPOroro co0II0EHUs 3aKOHOB, HOPM U TIpoLeAyp B 061acTH cepTUhUKALIUE
CHCTEM MEHEDKMEHTa;

- MOCTOAHHOIO YJIYYIUCHHS M COBEPLUCHCTBOBAHHSA ACATEIILHOCTH OpraHa 1o
cepTU(UKALIMKA CHCTEM MEHEeKMEeHTa;

- obecrieueHHss 0OBEKTUBHOCTH, JOCTOBEPHOCTH M OECNpHCTPACTHOCTH IIPH
NpoBEeAEHHH paboT 110 cepTU(DUKALMH CHCTEM MEHEKMEHTA;

- IIOCTOSTHHOTO TOIEP/KaHUsI BBICOKOIO YPOBHSI KOMIIETEHLIMH YJIeHOB OpraHa
10 CepTH(UKALIMH CUCTEM MEHEKMEHTa;

- rapaHTHPOBaHHOro obecrneyeHus CreuranucTaM LeHTpa KOH(MICHIHATb-
HOCTH MH(OpMalMKU O CBOMX MOTPeOHTENSX, MOJyyaeMoil B XOJe OCYIIECTBEHHs
JEeATEeNIbHOCTH I10 CEPTU(PHUKALIMK CUCTEM MEHEKMEHTA.

Ham nesus: «IloHas y10BIeTBOPEHHOCTL NOTpPedHTE/CH HAIMMH YCTy-
ramMH — BBICLIAS OUEHKA AesiTeIbHOCTH OPraHa no cepruguKauuu CHCTEM Me-
HEeKMEHTA».

PykoBoauTebL OpraHa o /
cepTU(HUKALNU CHCTEM MEHEeDKMEHTa ﬂ " B.I'.ipen
O5. D 2008



